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Information About COVID-19 Updated March 13, 2020

Like most of you, Homan Auto has been learning about the global outbreak of COVID-19, how it may
impact our communities, and how we can do our part to continue to service our communities’ vehicle
needs. Though we pride ourselves in having a clean and professional facility always, we have stepped

up our game on cleanliness and hygiene to protect our employees and our customers. Our entire
team has committed to new policies and procedures that will help us ensure that you can feel
confident conducting business at Homan Auto. We are always prepared to address illness at our
facilities and for which our associates are exposed to and we have team members leading any
situations which may occur.

A few specific items we’ve implemented are:

¢ We have added additional more frequent cleaning regiments throughout the dealership flowing
CDC guidelines.

¢ We have instructed any staff that develop respiratory, fever or flu like symptoms to stay home.

e We are personally following any new updates from the CDC and World Health Organization, along
with other local and state entities and will report to our management team with any new information
when available.

* As much as we feel like our Homan customers are friends and family, we are practicing social
distance and our staff will be declining handshakes and hugs in and effort to keep everyone safe.

Our team is committed to doing everything we can to make your visit to our dealership comfortable
and safe. We also are expanding our at home services for your convenience. See details below or call
us at and of our locations:

Homan Chrysler Dodge Jeep Ram - Waupun - 920-324-7979
Homan Chevrolet Buick - Waupun - 920-324-3585
Homan Ford/Chrysler - Ripon - 920-748-7777
Homan Chevrolet Buick GMC - Ripon - 920-748-3377

Service pick up and drop off service. We will expand our free pick and drop off service for repairs
and maintenance to a 20-mile radius. Please call for details and to schedule your appointment today.

Online Sales process. We have also expanded our online vehicle purchase process to help you
purchase your new vehicle. ¢ Mobile test drives - We will come to you to let you test drive the
vehicle of your choice (within 30 miles of our store). e Online Appraisals - We will be able to appraise
your trade in by simply o Answering some questions, giving us VIN and mileage information, and
sending some pictures of your trade in. ® Mobile Delivery - We will bring the vehicle and paper work
to your home or business location

Call today to schedule your time slot as this has already been popular option for our guest.



